Giving Credit Where Credit is Due:

The information in this document package has been compiled from the
following sources, in addition to the experience of the author:

The Matrix, by John Quarterman

BITNET USERHELP by Chris Condon and the BITNIC staff

All the LISTSERV Info modules - Written by Eric Thomas

All of the contributors to Help-Net (special thanks to Melvin Klassen)

The section on BITFTP was adapted from BITFTP HELP, issued from the
Princeton University Computer Center.

If I've left anybody out, drop me a note and I'll be glad to rectify the
situation.



